& MIAMIBEACH

OFFICE OF THE CITY MANAGER

NO.LTC # LETTER TO COMMISSION

022-2006

TO: Mayor David Dermer and Members of the City Commission
FROM: Jorge M. Gonzalez, City Manager

DATE:  January 25, 2006

suBJECT: ATLANTIC BROADBAND NOTIFICATION OF A CABLE RATE
INCREASE

On January 25, 2006 the Administration received notice that Atlantic Broadband,
the City’s cable provider, will be making changes to their products, prices, and
services effective March 1, 2006.

Attached is the letter from Mr. Kevin Maguire, Vice President and General Manager,
Atlantic Broadband, explaining the price increases and their packages.

Under the Federal Telecommunications Act of 1996, as amended, the Limited Basic
Service tier is the only tier of service that the City may regulate. The Limited Basic
Service will remain at $12.48 per month.
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c: Murray Dubbin, City Attorney
Tim Hemstreet, Assistant City Manager
Hilda Fernandez, Assistant City Manager

F:\CLER\CLER\FORMS\Atlantic Broadband cable rate increase March 2006.doc
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Mr. Robert Parcher

City of Miami Beach

1700 Convention Center Dr.
Miami Beach, F1. 33139

Dear Mr. Parcher;

As your full-service Digital Cable and High Speed Internet provider, Atlantic Broadband
is committed to keeping you informed about changes in our products, prices, and
services. As we enter the New Year, we want to advise you of the many improvements
we have already, and to inform you of what is planned for 2006.

We recognize that the primary concern of most cable subscribers is that of the system
quality and reliability. In 2005, we upgraded the infrastructure of our High Speed Internet
service to improve reliability and increase speed. We also continued to upgrade our plant
distribution network installing additional fiber optic nodes and back-up power supplies.
These improvements are providing enhanced digital picture quality and greater capacity
for advanced services to your constituents.

Of course, quality service requires a high level of customer care. Therefore, we continued
adjusting our staffing hours and levels to meet the dynamic needs of our customer base.
Customers can continue to reach an Atlantic Broadband representative twenty-four hours
a day, every day.

Our investments in South Florida are yielding big improvements and bringing exciting
new services to our customers here:

. During 2005, we introduced the most technologically advanced multi-
room Digital Video Recording service available today, giving our
customers the power to watch what they want, whenever they want, as
well as pause live TV and record two programs while watching a third on
multiple converters.

. We added two new programming services to our Value Basic Line-Up
(WGEN channel 11 and Azteca America channel 80).
° For HDTV customers, we have added five new HD channels: Cinemax

HD, ESPN 2 HD, TNT HD, PBS HD, and WBFS — 33 UPB HD.
Our popular new channels, advanced services, improved customer care, and the

investments in our system and technology are all part of Atlantic Broadband’s
commitment to providing the service our customers deserve and demand. But they also

www.atlanticbb.com




represent major expenses for our company, and that is why we find it necessary to adjust
some of our prices effective March 1, 2006. The following is an outline of some of the

key features:

With our most cost-conscious customers in mind, there will be no
increase in the price for Limited Basic Cable Service. The price for
this service will remain at $12.48 per month.

The monthly fee for Value (Expanded) service will be adjusted
from $46.50 to $48.95 per month. This adjustment of $2.45
represents an increase of approximately 5%.

Our optional monthly Premium Movie service fees will also be
adjusted as a result of increased programming costs. Customers
with 1 Premium (HBO, Cinemax, or Showtime) from $12.95 to
$14.95/mnth; 2 Premiums from $21.95 to $24.95/mnth; all 3
Premiums from $29.95 to $33.95/mnth.

For the customers who receive the Value Service in conjunction
with Digital Service, their monthly fee will change from $63.45 to
$67.90. This will be the first increase on Atlantic Broadband
Digital Service in nearly two years. During this time, Digital
Services has been expanded to include great new channels such as
10 STARZ & ENCORE premium movie channels, NFL Network,
NBC Weather Plus, LOGO and additional PBS channels.

Please note that these changes affect less than half of our
customers.

Of course, all affected subscribers will be provided with the details of all changes
this week. Copies of those notices are enclosed for your information.

All of us at Atlantic Broadband hope you join us in our enthusiasm for what has
been accomplished in the last year. Equally important, next year will bring
continued investment in your community, as well as a continuation of our efforts
to enhance and improve your broadband communications system. As always, I
welcome your comments and any questions you may have.

Sincerely,

W =
Kévin Maguire 72
Atlantic Broadb
Vice President & General Manager




puegpeouq

+IILNVILY

YROW/OO' | § AUO Aq SeDIALSS
Jautaqu| paads-ydi (e uo skl
ay3 Busnipe 34 M pue SdIAISS
[npomod e yons sayo o3 pasesjd
Que AN "98RJ03S jleWD paYLIUN
pue spaads paseauus Supnpul
SaDIAISS J9UR| poads-ySi Jno
0} S]USWRIURYUS Teau3 padnposiul
PUR Ul PS1SaAU SBY puUBgpRO.g
Jnuey Jeak 1sed syl JonQ
SOJIAIAS Jouaju] paads-ySiH

"0T1 80ueLY pueqpealg aueRy jo 160, 2Je ofio) § JUBRY U pue pueqpealg dpueRy | Y Swibiy 1y “puEqpROIg MY G00C O

'suonsenb Aue LM | GE/-984-888 T8 SN 1OBIUOD asesld
SIBGP3) JNOA SWIODPM pUR Ssauisnq JnoA axealdde am ‘skempe sy

PUI/SEEES O SE6TH WO SN € [[B AAW/S6HTS OF G6'| 7S WOy swniweld T WSy 1$

0} GET|$ WO (SUIIMOYS JO XBWBUI) OgH) WRIWal] | YUM SIBLoJSN?) 's1500 Suiwes3old
P3sea.dul JO 1Nsau © S Pajsnfpe 9 OS[e |jim 539} SDIAUSS A0} WNiWRLY Arfuow feuoiydo Jno
"9AJBS3P NOA SaDIAIRS Aenb-yBly sy3 nok Janlep 0} SNUIUCD Ued puBgpBOIg JRUBRY

TR} unsu3 fjim pue S350 Jeuonessdo pue Suiuwel3old paseadul Aq usaup ase spusunsnipe asey |
SJSUUBLD Gd MBU PUB OD(T 'SNid JBUTESAA DEN SHOMISN 4N 'S|puLeyd ajnow wnjwaud suooug g
ZiRlS ()] e sjpuueyd Jeau8 (ons apnjpul o) papuedxa Uaaq sey adIALSs [EYSI JIno ‘B SIYE Suking 'sJeak
OM} AJeSU Ut 9AU3s [BUBIQ PUBGPEQIG JUENY N0 UO 3SBAUDUI 18] IS 34} 3G | SIY | YIUOU/SE8 |4
0} G4'9|§ LOY OF Jim Joned3J pue 2DjAIRS AUO [BHBIQ YIUOW/06/9$ OF G'E9% wiay 0F M (Jsnedas
PUE O3PIA 3NfeA BUIPNPUL) SJIALRS [EUBICT IUOW/SE'BYS OF 0S'9pS W) OB flis DIAIS CIPIASNEANO
SIDIAISG O3PIA

1SI0IAUSS JBUJ| paads-ySip

PUE S3DIAJBS OSPIA BUMOY|O) 3Y} 40} Seted BunSNIpe 3 |jim PUBGDEROLE J3URRY JUSWRTEIS |G GOOT YOBl JNOA YUIM SAID3YT

SYIWOLSND TVILNIAISIY ANVEAVYOYT DILNV1LY

20602-X

d4Od NOLLVIWHOANI 31VY LNVLIYOdNWI




pueqpeodgq

«IILNVILY

SSULQ" [ 0198 ey

PEPIO[OA B}{R 3P JAUJSIU 3P SODIAIGS
50| SO0} 9P e} B SOUIRIEIUSLINE

A 9quatod uey opiAJeS UN B4RY0
928/dWI0D SO "0IMIOINIID OSUIOD B
OJUBILRUIIRWIR o PP DEpeded
A sepides spw SapEPDOBA OpUSANpUI
‘PEPIDO[OA B 3P 19Ul S SODIAISS
SOUIS3NU B SRIOfBW SDU[RIXD
olnpo.aul @ onAUl puEqPRCg JnUERY
‘opesed Oy jap OSINISUERS 2 UJ
PEPIROjRA B3V 3p

33U4IU| Op SODIAIDS

"1 SEL-98-888 e OpuBWIg|| 'SO0s0U UCD 3sanbjunwod ‘epundaud eundje
I3UB] 3p OsED UJ 'SOLBIUBWOD sNs soweRaude A saua)ul ns souwssdape.de 9| ‘audwials owo?)

'SOW/SE'EES B G6'67$ Op Bursed SWNIURL 2} SOf UOD

A S3W/SEHTS ® G6'| 78 Op Bresed suniuRyg T U0 SeW/GE|§ © 647 |$ 3P Besed 0150 o (BLMOYS
0 XBulaur) ‘OgH) Wniusg | U0 S3JUSID SO| BJey [euondO SN0 WNILRI ODIAJSS QSINU 3P
Sajensuawl seyLey. se| Upseisnfe as upiqure) ‘uppewr.B0ud ap SOJS0D SO) 9P OJUSWINE (3P OPEYNSaJ OUOT)
"30849W 35 pajsn anb pepijed

©)je 9P SOPIAJSS SO| 3|0pURIDaLO Jenuiuod epend pueqpeoug dnuepy anb uezjueues A ‘ugpessdo ap £
uopeuei3aid ap S03S0D SO| AP CUSINE [ USG3P 35 Sajsnfe SO15F 'SP Op SS[BUED SOANU S| A O]
'SNid JSYIESA DGN SHOMIBN "N ‘400U A Z/els winiaud sendijad ap sajeued zalp owiod ssjeuRd
sosojngey Jinpul esed opelduie opis ey [eYSiC] ODIALSS cuisanu ‘odwial 3158 SJUBIN(] 'SOYR SOP ised Ua
pUBQqpROG DUERY Sp [EXSI( ODIAJRS 04SN US SEJIE) 9P OJUSWRLDUI Jawd |2 BISs S157 'Sauy/56 8| ¢
® G691 $ 9p puesed Jojdanal uod AuQ [RUBIQ ODIAJGS [ "SaW/06'/9% B Sp'E9% op Bresed {Jopdedal uod
03pIA 3nfeA 3Anpul anb) [BuBIQ OIAISS |3 'SW/G6'BYS B 0S9HS SP Biesed 03pIA ANEA ODIAJSS CGAISANN
O3PIA P SOIDIAIRS

‘PEPIDOJ2A B]jE SP 19UJIJU| 3P SOIDIAISS A QSpIA

3p sojAles SQUAINGIS SOf 3P SeyLiE} Se} pelsNfe PUBGPRO.Y JIURIY ‘9O(T 9P OZIBW 9P SSW [3P BIUSND 3P OpEISS NS 9p Jiied

ANVEAavoud DILNV1LY 3d SITVIONIAISIY SIALNAITD

20602-X

ViVd SV4RIVL 3HE90S ILNVLIHOdWI NOIDVWHOLNI




